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Welcome to the

You will be using the tools in your
Exhibitor Center to configure your booth,
manage your team, and interact with attendees
during the
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ACCESS THE APP

LOGIN



How to login for the first time?

0 You will receive an email similar to this one
with a button redirecting you to a login page.
Your account is automatically created
by the platform after you have registered.

2021

FASHION
TREND'SHOW

o A window will then prompt you to create
a password for your account: Fashion Trend'Show 2.0
pe Hello Jane,

Get ahead of the game and prepare for Fashion Trend'Show 2.0 to save
Welcome, create a password yourself time and get the most out of your event.
’

Swapcard app makes it easy to access the event content and connect with the
right people in advance.

In order to log in the next time that you want fo use the web or mobile app.

All you have to do is activate your profile with the tap of the below button.
Define new password o @ We'll keep all of your information and data secure.

Are you ready to join your event community?

T LET'S GET STARTED!

0 Note: If you don't see this email in your mailbox,
please check your spam folder. Most of our emails
are sent from noreply@swapcard.com.




How to login when | have an account ?

o Access your account on app.swapcard.com

a Enter the email you used to register for the event and oC
your password. Click the green arrow to connect.

€« Hi Andis
It's good to see you again.
Please insert your password to login.

Email address Edit

CC

Password

Insert your password °

Welcome,

Please enter the email address you provided during event registration.
Forgot your password?

Email address
SEND ME A MAGIC LINK

0 Note: If you have forgotten your password, click “Send me a magic link” after entering your email.
You'll receive an email to reset your password (valid for 1 hour). If you need any help, please contact
www.swapcard.com/support



http://app.swapcard.com
http://www.swapcard.com/support

How to join an event with an event code?*

o Follow the steps presented in the previous

slide “How to login...”

Once logged-in, click “Join an event.”
Enter the event code and click the
green arrow to access the event.

*Note: this option only applies if
the event organizer has enabled
the event code functionality.

Looking for an event?

Use the secret event code

Enter the event code provided by the event organizer.

Enter the event code

Or enter the email address you used to register for the event.

Please enter the email address you provided during registration

Enter your email address



Access the congress App on your

Phone

c Download the CongreSS ull Stay Safe Orange B & 12:06 & Qo60%m ) o A pop-up message will appear
app and click on Continue

#  Available on the GETITON ul Stay Safe Orange B & 12:06 @ 060% @
@& AppStore * Google Play

£ Search

ITS Congress
S HAMBURG =

HAMBURG m M ITS World congress (.

©)
Il

11-15 Oct 2021 AN
17+ [ ]] @ EN Experience Future Mobility Now
! £V “|ITS Congress” Wants to Use
“swapcard.com” to Sign In
Welcome to ITS World Make the me This allows the app and website to
Congress 2021 ever share information about you.

< 78 Workd Congr Cancel Continue

n Talk, email or chat with recommended speakers,

Sl ¢ exhibitors or attendees.
on Intelligent
HAMBURG Transport Solutions

ITS World Congress S SRV
5 0

ct 2021
i s START NOW
°
START NOW

By signing up, you agree fo our Terms of use and

a This is the landing page you brivacy ey
will see. Press START NOW



https://play.google.com/store/apps/details?id=com.swapcard.apps.android.itscongress
https://apps.apple.com/be/app/its-congress/id1585832910

Download the App on your

Phone

You will be redirected to the
Swapcard login page
Input your email address

Cancel @ ss.app.swapcard.com sA

Welcome,

=

ull Stay Safe Orange B &  12:07

Cancel @ ss.app.swapcard.com »A

€« Hi Loic
It's good to see you again.

Please insert your password to login
Email address Edit

loic.werbrouck@mci-group.com

Forgot your password?

SEND ME A MAGIC LINK

< M

6 If you have already logged in
once, insert your password

Welcome to the ITS
Congress APP

wil Stay Safe Orange B & 12:07

Qs m

ERTICO

Innovation
for Tomorrow’s
journey.

SKIP



PHYSICAL EVENT

QR CODE / SCAN BADGE



App / Badge Scanning

Faites-vous scanner par un autre
Jtilisateur pour échanger
instantanément vos coordonnées !

COVID-19 Safety Measures

To scan a badge, click the “Scan” icon on the home screen of
your event.

By scanning the QR code on an attendee’s badge or application,
you automatically add it to your contacts. This allows you to
chat, share contact details and add tags and notes to your
contact.

Your contact details are also transmitted to the other
person.

You can display your electronic badge to be scanned. It is
located in the top right-hand corner of the scanning interface. +
ADD MENTION TO THE SCORING



How to Scan a Badge

< Scan o8

QR code Card

0 Click on the Camera
pictogram in the lower

information instantly.

e You will have access to the

right corner participant's information

ul' Stay Safe Orange B & 11:57 @ 75% . « App Store

< App Store

ITS World Congress 2021

Associated Events

Rebecca Bowley
Senior Operafians Monager
Insider Publishing Group

Is attending

Technical Vi Industry & Partners
Programme
SOCicl Even's
Congress Partners R bt
Floor plans
Attendees Mobility on Demand
=

Alice Turner
perations Manager

Eur ne:
uromoney Future: Applied Panel Session

]

L) @ Tuesday, May 11+11:20 AM to 11:25 AM

Book a meeting
Select a time slot to set up a meeting with Alice Turner
P 9 Adding a scoring helps your follow-up by knowing the

otential of each connection made.
Mon, Aug 30 =

12:00 AM 12:30 AM 1:00 AM

Tags EDIT

see more slots

Add tags to organise your contacts info groups

Information Note EDIT

f"*";‘" Add notes fo remind you about your contacts and how

(Oondten  StaffPass you met them
Virtual)
0 i Sasomony, Context
COVID-19 Safety Measures O pe n th e Ca m e ra a n d p— — Met Fridoy, June 18, 10:26 AM during ITW 2021

scan the QR code

Job Function —_—

¥ oeere




EXHIBITOR CENTER

FUNCTIONALITIES



Navigation

There are four ways to access your

oc MCI Brussel Events ITS World Congress 2021 ® [ A ~ o .
' : € Exhibitor Center

Home  High Level Programme  Technical Programme  Associated Events  Technical Visits  Industry & Partners Programme  Social Events  Sp My profile

Startups  Congress Partners  Venues &FloorPlans  Aftendees  Mobility On Demand ~ About My Agenda My contacts
Settings & a
v

e By clicking the button in your invitation
email, which will redirect you to your
Exhibitor Center.

Click “Exhibitor Center”
in the drop down menu.

Click on your Exhibitor booth from
the home page.

Go to team.swapcard.com

Looking for an event?

Resource center

The largest event

on Intelligent

Transport Solutions

and Services #ITSHamburg2021

High Level Programme Technical Programme

gy

Contact app support

>

Loic Werbrouck
Legal

Event Coordinator
MCI Benelux S.A

Log out

o Note: you can access the Exhibitor Center even if the event isn't live.



http://team.swapcard.com

Navigation

53

b

1"

Home

Company profile

Meetings

Contacts

Your team

This navigation bar will appear on the left side of your screen.
It will be help you to navigate between the different sections of

the Exhibitor Center.

Home is the first page that you will see
when accessing the Exhibitor Center.

A red pin indicates that you have a pending
notification. Click to see what's going on!



Company profile

#f Home

Company profile >

9

i Meetings » Social media links: LinkedIn, Twitter, Facebook...

32 Team’s contacts

{#3 Yourteam

To be contacted by as many qualified participants as possible, we advise to fill in all the editable

information from your Exhibitor Center. If a field cannot be edited, please contact the event organizer.




Company profile - Overview

o2 +Swapcard SWITCHTO  Main information X
& Home Header image
o e Sl.UQfX:OFd sugpeard
Overview P ERY)
- Get Meaningful Encounters ‘ M]‘ L nl

-

i Meetings » 0
Oy Szt ‘ M

© Yourteam * W
: 122
c)v Swapcard

Information

Welcome

Service(s) S
provided Service(s) provided

Social media E0IT

® 00

Contact details

@ www.swapcard.com

To be contacted by as many qualified participants as possible, we advise to fill in all the editable

information from your Exhibitor Center. If a field cannot be edited, please contact the organizer.




Company profile - Documents

i

1

Home

a Company presentation

Company profile ~v

Documents

Meatinae
Mee gs

eam’s contacts

Attach documents to your company profile (product
catalogues, press, releases, etc.). Paste a link (with

http://) or import a file (pdf, doc, docx, ppt, pptx, png or
jpg).

s Add your documents

Attach documents to your company
profile (product catalogues, press
releases, etc.)

Add a document

Paste a link (with http:/) or import a file (pdf, doc, docx, ppt, pptx, png or jpg), then add a
name and a short deseription.

Upload your document or insert the URL
Title ™

Title of the document (max. 80 characters)

Overview

Describe in a few words the document (max. 160 characters)




Meetings - Manage your meetings

Export meetings

All members v Get all meetings from your team in an
2 Home Excel file.

["invitation (5) |  confirmed (18) Canceled (17)
@ Company profile . EXPORT MEETINGS

Sunday, 1,2023 o
i Meetings (5] ums: sy e Meeting request

Meeting request ® Invitation Charles Benizri
Product Owner
Swapcard

tact:
32 Contacts [% 01/31/2020 « 9:54 AM

iy 01/01/2023 « 7:30 AM to 8:00 AM
Q@ Elio's hall » table 1

[% 01/13/2020 « 5:28 PM
i 01/01/2023 « 9:00 AM fo 9:20 AM

© Your team © Primary Hall « Exhibitor room

D )

REPLY Requester
Abby Gonzalez
. Inside Salesperson
Meeting request . lovitation PR Charles Benizri ? Verizon
P uct Owner
[% 01/21/2020 « 7:08 PM AR e
<> i

igi 01/01/2023 « 2:40 PM to 3:00 PM
Q Lo01-5s02

REPLY

Joe Williamson

Human Resources Coordinator Charles Benizri
Costco Product Owner
Swapcard

ACCEPT DECLINE

-8

- Display the meetings of your team (Al members or a specific team member)
+ Filter meetings by status: , Confirmed, Canceled or Declined.

« Assign a meeting: reply to the meeting request and select a team member to assign.
+ Accept or decline meeting requests or cancel an existing meeting.

+ Export the full list of meetings.




Meetings - How to assign a teammate to a meeting?*

93

i

1n

Fashion Trend'Show 2.0 - Aigle
All members
Home
Smealn S Confirmed (13)  Canceled (7)
e o Sunday, February 6, 2022
Meeting request @ Invitation
Team’s contacts

Your team

[% 03/12/2021 « 3:44 PM
i 02/06/2022 + 1:00 PM to 1:30 PM
© Meeting Room « Table n°1

REPLY

Meeting request @ Invitation
[7 04/12/2021 « 9:24 AM
i 02/06/2022 « 2:00 PM fo 2:30 PM

© Virtual « Video Call

REPLY

v

&

Meeting request

fa hl

[% 04/12/2021 « 9:24 AM

i 02/06/2022 « 2:00 PM to 2:30 PM
©Q Virtual « Video Call

Requester

Houda Nguyen

B3
R
B @® Swopcard

Channel Account Manager

Please assign an available member to this meeting

[ Q earch among members available for this slot

Christian Gill
Vendor

Aigle

Kate Palmer
Vendor

Aigle

In your Exhibitor Center, you can manage
your team member’'s meetings.

Go to the “Meetings” tab and see all your
team meetings during the event.

To assign or change a team member for a meeting,
click on the meeting and choose the team
member you wish to assign.

A confirmed meeting has to be assigned to a
member of the team for them to get reminders.

a *Note: once the meeting has been initiated by a team member, you are unable to assign someone else.



Contacts - Shared contacts and exports

8 Home

#® Company profile

id  Meetings

M Contacts

© Yourteam

Aliénor

Aloysius

MMMMMM

Al Munthars

Al-Mallok

EXPORT ALL

11/27/2019 + 12:04 P
11/28/2018 = 2:57 PR

12/04/2019 + 1137 P

11/26/2019 » 2:19 PN
12/11/2019 = 11:48 AR

01/24/2020 + 11:03 4

11/27/2019 + 2:21 PV

From the App or Web App, you can also export your contacts
(and only yours) as an Excel file by going to your contacts

and clicking on "Export all”.

By going to the "Contacts"” tab, you can
view and export all the contacts collected
by you and your team before, during,
and after the event.

Only the contacts (from connections,
meetings, and people who can chat in the
exhibitor booth) of your collaborators
who have enabled the contact sharing
option will be displayed,
in addition to yours.

You can check if all your collaborators
have activated it.

Let’s talk GDPR...

All users of the platform have agreed to share their

data with the event organizer. When you connect with
a user, they tacitly agree to share their information
with you. You therefore retrieve this information in
accordance with GDPR.




Your team - How to add a teammate?*

In your Exhibitor Center, you can

oc Fashion Trend'Show 2.0 - Swapcard SWITCH TO THE EVENT a Anais e
9 ;I::;:(:’riue manage your team.
£ H Add your colleagues
- > .
ﬁ cccesshe same nferoce. With your Go to the “Your Team” tab and see all
o . your teammates on the booth.
e EoriF e oroge ;_C:] @ = To add new members, click this button
and add their email address.
e Conera Maseger @ If you can't see this button please
‘D o L contact the event organizer.
=) ‘9( Godefroy des Francs The contacts of new members aren't
o s . shared by default for security.

To add a member, he/she must
already be in the list of participants.

0 *Note: only is allowed by the organizer




Your team - How to share your contacts with your team?

9

i

n

Home

Company profile > @
Meetings @
Team's contacts y4
Your team 9

Aliénor Al-Mallak

Member settings

Show profile

Share his/her contacts with the team

Aliénor Al-Mallak
Event Project Manager
Swapcard

Alisha Dutt
Event Support Specialist
Swapcard

Allyson Jean-Charles
Event Project Manager
Swapcard

Each team member can choose
to share their contacts with the team.

Go to the “Your team” tab and see all your
teammates on the booth.

To share contacts, click the pen to the right of your
name. You will then see a toggle list appear where
you'll be able to choose whether to share your
contacts with the team.




CONTENT FEATURES

INCREASE YOUR VISIBILITY



How to edit my personal profile? (1/2)

oc MCI Brussel IEvents >  ITS World Congress 2021 ®® fa A e 2

Home  High Level Prog Technical Prog dEvents  Technical Visits  Industry & Partners Programme  Social Events  Sg My profile 0 Th t f t fl
i |G, B i M Wit Sl | €re are two ways 1or you 1o access your prorile
N Settings &

On the upper-right corner of your screen,
click on “My profile”.

On the left side of your screen next to
your photo, click on “Edit".

Event Studio @ @

Exhibitor Center

itsworldcongress.com

Looking for an event?

The largest event

on Intelligent

Transport Solutions

and Services #ITSHamburg2021

High Level Programme Technical Programme

B e m

You'll then be redirected to your profile details.

Resource center

Contact app support

Loic Werbrouck

Legal

Event Coordinator
MCI Benelux S.A

Log out

LEARN MORE




How to edit my personal profile? (2/2)

9

Andis Silvano
Event Project Manager

Swapcard

To edit the information on your profile, simply click
on the “Edit” or “Add” parts depending on which
type of information you want to edit.

About me

Je travaille chez Swapcard en fant que Event Project Manager depuis septembre 2020.
Passionéa par las univers de la communication, du digital of par Iindustris dyamique do
I'événemantiel !

on your profile:

EventApp  Eshibitor Management  Registration Management

Below is some of the information you can edit

Provided
Role Project Managsment ° My main |nf0rmat|on My main information E3
s [ o About me (Biography)
. . 'é Import a nice picture in 240x240px minimum and no larger
e Social Media AR e
. " \ v w

Social media .

o Contact details
@ (w] @ o First name

e Company
Contact details Last name
O Add y ile phone n Silvano
13 Add ye ne phone numbel Job fitle.
@ ancis@swapcard.com

Event Project Manager
& www.swapcard.com
@ 6, Rue de Paradis, 75010, Paris, lle-de-France, France Company
Swapeard
Company
ABOUT ME >




NETWORKING FEATURES

MAIN FUNCTIONALITIES



How to network?

Technical Programme Associated Events Demonsf trations Technical Visits Industry & a

Startups  Congress Partners  Venues & Floor Plans  Aftendees  Mobility On Demant

~

1 Don't hesitate to contact them through the application to chat,
W video call, and book meetings.

ﬁ a If you see time slots appearing on attendees’ profiles, it means

that the organizer has allowed meetings to be scheduled

Mia Masson
il during the event.

P Request meetings with the attendees of your choice before all
their slots are booked. You can also manage your availabilities
from the “My Event” section of the application.

On the homepage of the event, you can access the
Community list (i.e., Attendees, Speakers).
This will help you find visitors to network with.

9:00AM  10:00AM  12:00PM  1:00PM 3:00 PM 4:00 PM




How to make a connection request?

Go to someone’s profile via the list of participants,

Connactuith Qrions speakers, or a company profile and click on
Oriana Rainuzzo
Fasis. ol We encourage you to write a message before sending
R your connection request to introduce yourself and
explain the reason for your request.

2:00 PM 2:30 PM 3:00 PM 3:30PM 4:00 PM 4:30 PM

5:00 PM 5:30 PM 6:00 PM 6:30 PM 7:00 PM 7:30 PM

o | s2em [ osomns Il saovms | ocsomms || eaomm R You will be able to find all the people you have been in
f contact with in the “My Event” button in My contacts tab.




How to request a meeting?

o Go to a person's profile - by going to the list of
participants, speakers, or a sponsor’s profile.

Oriana Rainuzzo

Manager

MyOwnEvent
a Click on one of the suggested 15-minute meeting slots. '
If you want to see other slots, click “See more slots.”

Meet Oriana

Select a time slot to set up a meeting with Oriana.
Sunday, February 6, 2022

e After selecting a slot and the Meeting location, TOOPM L TOTM j| m0aPm || 0P | woomw j| et
write a message to the person you want to meet.

Once done, click )
Send meeting request

# Sunday, 6th February « 2:00 PM 10 2:30 PM

@ Virtual i Tuesday, 15t june « 5:00 PM to 5:30 PM

Message (optional)

Select a place to meet at the avent
Intraduce yourself and the purpose of the meeting

Virtual Meeting

SEND MEETING REQUEST D ——




How to do a virtual meeting? (1/2)

A few minutes before the meeting, go to “My Event” and select “My meetings”
or head directly to the profile of the participant you have a meeting with.

Click on the 3 dots to the right of the meeting to launch the video call.

You can also launch the video call from your reminder notification/email.

My Event

E My schedule See my tear

i My meetings >

Display emp]
Mia Masson
Copywriter & Event Content Director
Swapcard,
Meeting -

. fa Send message
vi# Tuesday, 1st June - 3:00 PM to 3:30 PM

B Start a videe call I :
X Virtual Meeting I r

X Cancel meeting

a Note: this button will only be available if the meeting is confirmed.




How to do a virtual meeting? (2/2)

B https://app.swapcard.com/

m Will you allow app.swapcard.com to use your camera
and microphone?

Camera to share:

Integrated Camera i

Microphone to share:

Microphone Array (Intel® Smart Sound Technol...

Il Remember this decision . .
o Once you clicked on the meeting call
llow on't Allow N .
= fente button, the video call will be launched.

Share my screen

a By clicking the camera and microphone icons,
you can turn your camera on or off and mute or
unmute yourself.

{3 Full screen

C= Minimize the window

o By clicking on the 3 dots on the right side, you can
also share your screen, select the full screen option
or minimize the window.

December 4, 2020

. Video call ended L

+ Writea message...

G Note: make sure you have enabled the use of your camera and microphone in your browser settings.




What happens if | receive a message
as an exhibitor? (1/2)

Talk to Swapcard

swagccard

Get Meaningful Encounters Once you are added to an Exhibitor booth as a team member,
you have access to a shared inbox with all your organization’s

R/}If 4 \?Jp team members.

Swapcard Messages in the inbox are generated when an attendee visits
your booth and types a message into the “Talk to...” window.

5 BOOKMARK

Job offers Documen ts Team

Baok a meeting For the attendee, the message appears within the booth as a
1:1 chat. For the exhibitor team, the message generates a
e s 1 s 1l e 1 o | oo notification in the platform, and appears as a message

in the exhibitor inbox.




What happens if | receive a message
as an exhibitor? (2/2)

o Evolve Community Series ") E ®»

° To view your exhibitor inbox, click the SN > I —
chat bubble icon along the top menu. | @ o

om
LY
H
is

z
i
ER H
2 F

]
B conwehowe oo

2
IS

g
S

a Switch between your personal inbox and the
exhibitor inbox by clicking on the dropdown box.

T
ig
53

H

e All exhibitors will see a red notification circle
over the chat bubble icon after each new message.

H
i

cDO~ODP

Ead
g
]
£
1

a Note: once any exhibitor team member reads the message, the red circle disappear for the entire team.




How to create Group chats?

The Group Chat feature gives Users the ability
to engage in a discussion with up to 10 people.
It also allows them to send messages, files,
reactions, and even have Group video calls!

To create a group chat, click on the message
icon to the right of "search a contact" then add
the list of people from your contacts list
you want to include in your group.

By default, the person creating the Group Chat
is the Admin. This will give them the rights to:

Add and remove members
Rename the conversation
Assign or demote other Admins
End the conversation

EVOILVE

~

Home  Feed  Evonts  Markefplace  Exhibitors Poople  Sessions  Education  Discussions My favourifes




Thank you for taking the
time to read this presentation.

If needed, you can contact the support
team:

GET READY'!


mailto:ITSHamburg2021@mailcongress.ertico.com

